Tell me about a time when you were able to provide a person centred service, through listening?

What made it unique? What was the impact on the person?
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CURRENT RESOURCES

What would the impact be on you as
a clinician or clinical leader?

Listening

_ DESTINY
What could be an ‘experiment’ over the to people
Changes
next 3 months?
towards who use
better.

services

What would the impact be on quality
and person centred care?
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